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Relentlessly, yes 
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Yes, and… 
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Writing a letter one 
word at a time 
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7-part Story Spine 
 

Once upon a time... 
 

And every day… 
 

Until one day… 
 

And because of this… (repeat, repeat) 
 

Until finally… 
 

And ever since that day… 
 

The moral of this story is… 
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What	you	do	(Product	Feature	=	Fact)		
	

determines	
	

What	the	customer	gets	(Benefit)	
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What	you	do	(Product	Feature	=	Fact)		
	

determines	
	

What	the	customer	gets	(Benefit)	
	

which	sa:sfies	
	

“So	that	they	can	(what)?”	(Need	=	Yes)	
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Coaching the Yes 
 

Find the deepest need that resulted in the 
choice that was made 

 
Coach that Need (the Yes) 



Yes in Liminal Spaces 
So That You Can (What)? 
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Katie Chase 
 

Founder, WalkingKata 
walkingkata.com 
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WalkingKata: Finding the Yes 

All truly great thoughts are conceived by walking.  
~ Friedrich Nietzsche 
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